
 

Terms & Conditions 

 
1.  Booking & confirmation 

1.1 By booking a course with First Aid Cymru (FAC), the client agrees to 
the terms and conditions set out in this document.   

1.2  Upon booking, the client must specify which course they would like 
to attend/be delivered based on HSE guidance and an assessment of 
their own needs. FAC may advise but has not conducted a risk 
assessment of the client’s needs and is not responsible for deciding 
which course is required. FAC accepts no responsibility if the client 
has chosen a course that does not meet their full requirements. 

1.3  Full payment is required at the time of booking to confirm the date. 

1.4 After booking, a registration form must be filled out and submitted to 
First Aid Cymru. 

   

 

2.  Cancellations & re-arrangements 

2.1 In the event of a cancellation, no refund will be processed. 

2.2 If the client can no longer facilitate the course date, FAC endeavours 
to move the training to a new date. 

2.3 A first date change will be facilitated free of charge. Subsequent re-
arrangements will be subject to an administrative fee of 10% of the 
total course cost. If venue hire costs have already been incurred, the 
client will be responsible for any additional venue hire costs. 



2.4 FAC endeavours to ensure that training courses are provided at the 
specified venue but reserves the right to substitute the venue if 
required. 

2.5 In the case of on-site courses run at the client site, if the course can 
no longer be held on-site for any reason, then FAC will endeavour to 
find an appropriate venue. This may incur costs which the client will 
be responsible for. 

2.6 In the case of off-site courses where FAC has sourced a venue, if any 
problems arise with the venue FAC will endeavour to find a different 
venue to run the training as planned. If this is not possible, no re-
arrangement fee will be charged, and the training will be moved to the 
next appropriate date.  

2.7 In the case of an event outside of FAC’s control that make it unsafe to 
run the course, or requires a delay, such as adverse weather with 
travel advisories, FAC will not charge a re-arrangement fee. FAC is not 
liable for any costs associated with this. 

2.8 In the case of trainer sickness/ill health resulting in an inability to run 
the course, FAC is not in breach of contract or liable for any costs. 
FAC will rearrange the course to the next available date. 

2.9 FAC is not liable for costs incurred by the client and/or the delegates 
as a result of any cancellations or delays. 

 

 

3.  Delegate conduct 

3.1 The client must share the ‘Trainee Information Pack’ with all 
delegates.  

3.2 If a delegate continues to breach the conduct expected of them after 
warning, FAC reserves the right to ask them to leave the training 
course. No refund will be issued in this instance. 

 



 

4.  Equipment & resources 

4.1 The cost of repairing damage to equipment by a delegate will be the 
responsibility of the client. 

4.2 All resources are the intellectual property of FAC and/or First Aid 
Industry Body. 

 

 

5.  Certification 

5.1 The issuing of certificates is at the discretion of FAC. Enrolment on a 
course does not guarantee the receipt of a certificate. 

5.2 FAC endeavours to have every delegate pass the course. However, if 
a delegate does not meet the minimum requirements to pass the 
assessments, FAC will not issue a certificate of completion. 

5.3 If a delegate does not meet the minimum requirements to receive a 
certificate of completion, FAC is not liable to refund or reimburse any 
training costs or other costs associated with the training by the client 
or delegate. 

 

 

 

 


