
 

 

Baby & Child First Aid  –   Terms & Conditions 

 

1. Booking & confirmation 
 
1.1 By booking a course with First Aid Cymru (FAC), the client 

agrees to the terms and conditions set out in this document. 
 

1.2 The client must ensure that the course they are booking is 
suitable for their needs. Baby & Child First Aid is not a 
certificated course, and will not provide you with a first aid 
qualification. 

 
1.3 Full payment is required at the time of booking. 
 
1.4 The registration form must be filled out correctly with details of 

attendees. 
 

 
 

2. Cancellation & rearrangements 
 
2.1 In the event of a cancellation by the booking party, no refund 

will be given. 
 



2.2 The option to move a booking to a different date is given at the 
discretion of FAC, and is dependent on various factors. A 
rearrangement fee of 20% applies. 

 
 

2.3 FAC endeavours to ensure courses are delivered at the 
specified venue, but reserves the right to substitute the venue 
up until the time of the course if required. In this instance, 
efforts will be made to contact all booked parties by email and 
text message.  
 

2.4 In the event of an entire course cancellation due to reasons 
outside of FAC’s control, including but not limited to trainer 
sickness, adverse weather conditions with travel advisories, or 
major critical incidents, no refunds will be given. In this 
instance, all booked parties will be given the opportunity to 
move their booking to a different date. If no dates are suitable, 
the booking party will be provided with a single-use voucher 
code that will allow them to book on to a future course when 
further dates are announced. 

 
2.5 FAC is not liable for costs incurred by the booking party as a 

result of any cancellations or delays, for any reason. 
 
 
 

3. Conduct of attendees 
 
3.1 All members of the booking party must act appropriately at all 

times during the training course. Any conduct that the trainer 
deems inappropriate will result in the individual being asked to 
leave the course. No refunds will be provided in this instance, 
and the individual will not be permitted to attend any further 
courses. 
 



3.2 Whilst photography is permitted, it must be ensured that no 
children, other than those within the booking party, are 
included in the images. 

 

 
 

4. Equipment & resources 
 
4.1 The cost of repairing or replacing equipment damaged by an 

attendee will be the responsibility of the booking party. 
 

4.2 The cost of repairing or replacing any damage to the venue, or 
venue equipment, by an attendee will be the responsibility of 
the booking party. 

 
4.3 All resources are the intellectual property of FAC and/or the 

First Aid Industry Body. 
 

 
 

5. Certification 
 
5.1 No certificate or qualification is issued upon completion of this 

course. 
 

 
 


